


2

NBCE ANNUAL REPORT 2021

TABLE OF CONTENTS

INTRODUCTION

BOARD OF DIRECTORS

EXECUTIVE LEADERSHIP

TEST SITES

EXAM DELIVERY 

TEST DEVELOPMENT COMMITTEES

PART IV ADVANCEMENT & DEVELOPMENT

CHIROPRACTIC EDUCATION INITIATIVE

NBCE GIVES BACK

CEO MESSAGE

FINANCIAL REPORT

05
06

09
10
11
12
14

16
15

18

08



3

NBCE ANNUAL REPORT 2021

NATIONAL BOARD
OF CHIROPRACTIC EXAMINERS
The NBCE was established in 1963 to ensure high  
standards of excellence in the chiropractic profession  
and chiropractic education.

Our Mission
Ensuring professional competency through excellence in testing.

Our Vision
NBCE is the trusted source of professional examination services. Using our 
resources and expertise, we will expand our organization through innovative 
product development to fulfill the evolving professional assessment needs of 
the communities we serve.

Our Values
The NBCE embraces the philosophy of lifelong learning and demonstrates the 
values of integrity, honesty, fairness, transparency, and accountability in its 
interactions and relationship.
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Daniel M. Côté, D.C.

1 Foundation for Chiropractic Progress - Educating the public to the benefits of chiropractic care. 2021. F4CP Concludes 2021 
With Strongest Consumer Engagement and Awareness Ever. [online] Available at: <https://www.f4cp.org/package/home/view-
file/pre2021f4cp-concludes-2021-with-strongest-consumer-engagement-and-awareness-ever>.

INTRODUCTION 
from  
Daniel M. Côté, D.C. 
NBCE Board President 

“Building Engagement through Transparency” is the theme we 
chose to embody our work in 2021.  We felt it represents our intentional focus on proactively 
communicating and sharing information along with engaging all of our stakeholders through 
the challenges of a global pandemic. Actively seeking participation and feedback from 
state boards, doctor of chiropractic programs, students, and other testing organizations 
helped us navigate the quickly-changing landscape of standardized testing. It was through 
these relationships and our committed staff, that we were able to safely and effectively 
administer over 20,000 chiropractic licensure exams. 

Equally important to our mission is continued innovation. Throughout my time on the 
NBCE’s Board of Directors, we have made significant progress on many fronts, such 
as transitioning to computer-based testing and evaluating our practical exam testing 
with the launch of our Part IV Advancement and Development project. We have also 
focused on supporting the chiropractic profession both nationally and abroad by increasing 
our international outreach, exam development assistance, and through key financial 
sponsorships like the F4CP's award-winning Olympic commercial. This commercial was 
viewed by more than 209 million viewers in 58 countries.1 

With the support of the Board of Directors, stakeholders, and dedicated staff, the 
NBCE is achieving a successful and reliable end result—excellence in testing. I 
look forward to witnessing the great achievements yet to come. On behalf of the entire 
board, I proudly present the 2021 Annual Report, summarizing the work of the National 
Board of Chiropractic Examiners. With this online publication, we affirm the fiduciary and 
organizational responsibilities of our positions have been fulfilled.
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BOARD OF DIRECTORS

Daniel Côté, D.C.
PRESIDENT AND 

DISTRICT I  DIRECTOR

Silverton, Oregon

LeRoy Otto, D.C.
VICE PRESIDENT AND 

DISTRICT I I  DIRECTOR

Lake City, Minnesota

The 11-member composition of the NBCE Board begins at the state/district level. States that utilize NBCE exams may 
name delegates and alternates to attend the NBCE annual meeting. At the meeting, district delegates nominate a person to 
serve as district director. An assembly of all state delegates votes to accept or reject each district nominee. Two seats are 
filled by appointment by the Federation of Chiropractic Licensing Boards. The board then elects at-large directors for two-
year terms. Officers are elected annually. The four officers (President, Vice President, Treasurer and Secretary) compose 
the NBCE Executive Committee. The NBCE is a private, non-profit organization incorporated in the state of Texas and 
operates under bylaws.

Michael Fedorczyk, D.C.
TREASURER AND 

DISTRICT I I I  DIRECTOR

Dunkirk, Maryland

John McGinnis, D.C.
SECRETARY AND 

DISTRICT V DIRECTOR

Sumter, South Carolina

Jason Jaeger, D.C.
DISTRICT IV DIRECTOR

Las Vegas, Nevada

Jason Young, D.C.
AT-LARGE DIRECTOR

Corvallis, Oregon

Kimberly Driggers, J.D.
AT-LARGE DIRECTOR

Fort Lauderdale, Florida

Margaret Freihaut, D.C.
AT-LARGE DIRECTOR

Fenton, Missouri

Karlos Baghosian, D.C.
AT-LARGE DIRECTOR

Hartford, Connecticut

Carol Winkler, D.C.
FCLB APPOINTMENT

Bismarck, North Dakota

Keita Vanterpool, D.C.
FCLB APPOINTMENT

Washington, D.C.
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STATE BOARD DISTRICTS
DISTRICT I
Alaska, Idaho, Montana, Nebraska, North Dakota, Oregon,
South Dakota, Washington, Wyoming

DISTRICT II
Illinois, Indiana, Iowa, Kentucky, Michigan, Minnesota, Missouri,  
Ohio, Wisconsin

DISTRICT III
Connecticut, Delaware, Maine, Maryland, Massachusetts,  
New Hampshire, New Jersey, New York, Pennsylvania,  
Rhode Island, Vermont, Washington D.C.

DISTRICT IV
Arizona, California, Colorado, Hawaii, Kansas, Nevada,
New Mexico, Oklahoma, Texas, Utah

DISTRICT V
Alabama, Arkansas, Florida, Georgia, Louisiana. Mississippi,  
North Carolina, Puerto Rico, South Carolina, Tennessee,  
U.S. Virgin Islands, Virginia, West Virginia
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EXECUTIVE LEADERSHIP
Norman Ouzts, D.C.
CHIEF EXECUTIVE OFFICER

Dr. Norman E. Ouzts is the Chief Executive Officer for the NBCE and has 
served in that capacity since 2017. He supervises, directs and supports 
administrative and operational programs and procedures. Prior to being named 
CEO, Dr. Ouzts was the District V Director on the NBCE Board of Directors 
from 2007-2017. He was President from 2012-2014 and Vice President from 
2010-2012.

Bruce Shotts, D.C.
VICE PRESIDENT OF TESTING

Dr. Bruce Shotts has worked with the National Board of Chiropractic Examiners 
in several capacities during the past three decades. In January of 2014, he 
assumed responsibility as NBCE Director of Written Examinations. In October 
of 2021, he was promoted to NBCE Vice President of Testing where he 
oversees the development and production of all NBCE exams. He also actively 
promotes the advancement of computer-based and practical testing, along 
with the development and administration of several specialty exams.

Melissa Stockberger, CPA, MS
CHIEF FINANCIAL OFFICER

Melissa Stockberger was named Chief Financial Officer in 2021 and oversees 
the finance, accounting and human resources functions of the National Board 
of Chiropractic Examiners. She holds a Master of Science degree in accounting 
from the University of Wyoming, is a licensed Certified Public Accountant in 
the State of Colorado, a member of the American Institute of CPAs, and the 
Colorado Society of CPAs.

Tamara Sterling, MBA
VICE PRESIDENT OF ADMINISTRATION

Tamara Sterling began her career at the NBCE in 2009 as a specialist in 
the Examinee Communications department. Assuming her role as Vice 
President of Administration in 2021, Tamara oversees daily operations for 
Exam Administration and Relations, Auxiliary Services, Public Relations, and 
Information Technology. She focuses on high-impact projects to meet the 
strategic goals of the organization.
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NBCE TEST SITES
The NBCE administers exams at available chiropractic college campuses and Prometric testing centers 
throughout the world. Our partnership with each chiropractic college allows NBCE access to their facilities 
and their staff members who assist in the successful administration of each exam. The NBCE is sincerely 
grateful for these working relationships.

Cleveland College of Chiropractic - Kansas  

Keiser University - Florida 

Life Chiropractic College West - California 

Life University of Chiropractic - Georgia 

Logan University College of Chiropractic - Missouri 

Northeast College of Health Sciences - New York 

Northwestern Health Sciences University - Minnesota 

Palmer College of Chiropractic (Main Campus) - Iowa 

Palmer College of Chiropractic - Florida 

Palmer College of Chiropractic (West) - California 

Parker University - Texas 

Sherman College of Chiropractic - South Carolina 

Texas Chiropractic College - Texas 

Universidad Central del Caribe School of Chiropractic - Puerto Rico

Cleveland College of Chiropractic - Kansas  

Life Chiropractic College West - California 

Life University of Chiropractic - Georgia 

Logan University College of Chiropractic - Missouri  

Northeast College of Health Sciences - New York  

Northwestern Health Sciences University - Minnesota  

Palmer College of Chiropractic (Main Campus) - Iowa  

Palmer College of Chiropractic - Florida 

Parker University - Texas 

Southern California University of Health Sciences - California  

University of Western States - Oregon

2021 PARTS I, II, III, & PHT TEST SITES

2021 PART IV TEST SITES

National University of Health Sciences - Illinois/Florida 

University of Bridgeport School of Chiropractic - Connecticut 

Southern California University of Health Sciences - California 

University of Western States - Oregon

COLLEGES UTILIZING PROMETRIC TESTING CENTERS
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EXAM DELIVERY
The NBCE follows the Standards for Educational and Psychological Testing established by the American 
Educational Research Association (AERA), American Psychological Association (APA) and National 
Council on Measurement in Education (NCME). The goal of the NBCE is to develop tests that produce 
valid and reliable scores for all testing populations.

STATE BOARD SPONSORED EXAMS

The NBCE administers eight state board exams with the 2021 addition of the Missouri State Board of Chiropractic 

Examiners Jurisprudence exam, the Missouri Professional Counselors Jurisprudence exam, and the Oklahoma Board of 

Chiropractic Examiners Jurisprudence exam. From 2016-2021, 5,626 total state board exams were administered.
LICENSURE EXAM

S

SPECIALTY EXAMS

In 2021, the NBCE added a specialty exam for the Certificate of Motor Vehicle Injuries exam.  From 2016-2021, a total of 

1,903 specialty examinations were administered.

Florida Chiropractic Laws & Rules   Missouri Chiropractic Jurisprudence       Missouri Professional Counselors Jurisprudence  
Oklahoma Jurisprudence             Oregon Chiropractic Assistant           Oregon Obstetrics, Gynecology & Genitourinary                   
Oregon Ethics                                      Oregon Minor Surgery & Proctology            

Special Purposes Examination for Chiropractic     Acupuncture                                       Chiropractic College Aptitude   
American Board of Chiropractic Internists   Clinical Nutrition                                  Certificate of Motor Vehicle Injuries
      

PART I
5,402
27%

PART II
4,565
23%

PART III
4,006

20%

PHT
3,154

15%

PART IV
2,988

15%

TOTAL EXAMS

2021
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TEST DEVELOPMENT COMMITTEES
Annually, the NBCE conducts test development committee workshops composed of state board 
members and college faculty representatives, based on their expert knowledge in specialized subject 
areas. This ensures content validity of examinations and that test items are approved for use on future 
examinations in accordance with NBCE test plans.

MAY 2021 - PART III/PHT

8 academic representatives attended the May 2021 Part III/Physiotherapy Test 

Committee meeting. Attendees included the following: Scott Oswald, D.C. (Northwestern 

Health Sciences University); Mehrsa Harati, D.C. (Parker University); D. Ranier Pavlicek, 

D.C. (Palmer College of Chiropractic); Brett White, D.C., MHSc (Keiser University, 

College of Chiropractic); Gary Schultz, D.C., DACBR (University of Western States); 

Sarah Hock, D.C., CACCP (Sherman College of Chiropractic); Mathew DiMond, D.C., 

DACRB (University of Bridgeport, College of Chiropractic); Nakiesha Pearson, D.C., ND 

(National University of Health Sciences).

JUNE 2021 - PART IV
24 state board nominated members participated in the annual Part IV Test Committee 

meeting. Attendees included the following: Robert Alpert, D.C. (GA); Frances Aragao, 

D.C. (RI); Mark Balderston, D.C. (KS); Karen Baranick, D.C. (OR); Nick Baucum, D.C. (TX); 

Scott Bautch, D.C. (WI); Wayne Bennett, D.C. (AZ); Stephen Chan, D.C. (WA); Jason 

Drake, D.C. (OK); Gene Garris, D.C. (SC); Seth Hudson, D.C. (MO); Rachel Klein, D.C. 

(HI); Aaron Martin, D.C. (IA); Terry Martin, D.C. (UT); Douglas Matzner, D.C. (IL); Julie 

Mayer-Hunt, D.C. (FL); Dionne McClain, D.C. (CA); Paul Morin, D.C. (ME); Ella Pantazis, 

D.C. (MD); Mark Rich, D.C. (OH); Andrew Riddle, D.C. (DE); Ryan Thornton, D.C. (MI); 

Darcy Wyatt, D.C. (NM); Kent Yohe, D.C. (ND). In addition to the state board regulatory 

members, three academic representatives were also in attendance: Jeffrey Baier, 

D.C.(Cleveland College of Chiropractic); Amy Schleicher, D.C. (D’Youville College); 

Sarah Kelly, D.C. (National University of Health Sciences).

JUNE 2021 - PART II
17 academic representatives attended the June 2021 Part II Test Committee 

meeting. Attendees included the following: Thomas Bodette, D.C., CCSP (Southern 

California University of Health Sciences); Chin-Suk (John) Cho, D.C., DACBR, 

BSc(hons) (Parker University); Ashlee Drover, D.C. (Palmer College of Chiropractic); 

Jeana Edwards, D.C. (Life Chiropractic College West); Jay Elliott, D.C., MEd (Logan 

University); Thomas Frank, D.C., MBA (D’Youville College); Stephen Grande, D.C., 

CCSP (D’Youville College); Shawn Hatch, D.C., MS, DACBSP (University of Western 

States); Dana Hollandsworth, D.C., MSEd (Parker University); Bradley Koby, D.C., 

CCSP (Texas Chiropractic College); Yuri Korvatko, D.C., MSc, DACBR, BSc(hons) 

(National University of Health Sciences); Chris Major, D.C., DACBR, ATC 

(Northwestern Health Sciences University); Olena Plotkina, MD, D.C. (Life University); 

Daryl Ridgeway, D.C. (Logan University); Robert Rowell, D.C., MS (Palmer College of 

Chiropractic); Luis Vera, D.C., DIBCN, DIBE, FIACN (Palmer College of Chiropractic–

Florida); Jeana Voorhies, D.C., (Northeast College of Health Sciences).

JULY 2021 - PART I
15 academic representatives attended the July 2021 Part I Test Committee meeting. Attendees included the following: Paul Rupp, PhD (Cleveland 

University); David Miller, D.C., MS (D’Youville College); Janet Sikora Amendola, D.C., DIBCN (Keiser University); Mary Whalen, D.C.,(Life Chiropractic 

College West); Vinnavadi Ravikumar, PhD, (Life University); Yuan Gao, MD, MS, (Logan University); Greg Cramer, D.C., PhD, (National University of 

Health Sciences); Muhammad Khan, MBBS, DTCD, MCPS, (National University of Health Sciences); Mackenzie Ott, PhD, (National University of 

Health Sciences); Paul Herbert, D.C., MS, (Northeast College of Health Sciences); Jeremy Barthels, D.C., MS, (Northwestern Health Sciences 

University); Michelle Drover, D.C., (Palmer College of Chiropractic); Anjum Odhwani, MBBS, MPH, (Parker University); Deborah Sanderson, D.C.,  

(Sherman College of Chiropractic); William Borman, PhD, (University of Western States).

Thank you!
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MAYAPRILMARCH JUNE

Announced project 
to stakeholders

Formed Advisory 
Board

Second Advisory 
Board meeting 
where open 
comment 
feedback was 
evaluated

First Advisory 
Board meeting

Announced 
proposal to move 
DIM to Part III

Open comment 
period for DIM 
proposal

PART IV ADVANCEMENT  
& DEVELOPMENT PROJECT (PAD)

JANUARY/  
FEBRUARY

PAD project 

kickoff

NBCE DISTRICT DIRECTOR NOMINATIONS

Dr. Jim Buchanan, Wyoming Board of Chiropractic Examiners

Dr. Scott Bautch, Wisconsin Chiropractic Examining Board

Dr. Nicole Canada-Harmel, Nevada Board of Chiropractic Physicians

Dr. Kevin Donovan, Rhode Island Board of Examiners in Chiropractic Medicine

Dr. Ned Martello, Louisiana State Board of Chiropractic Examiners

ASSOCIATION OF CHIROPRACTIC 
COLLEGES NOMINATIONS

Dr. Kevin Cunningham, Palmer College of Chiropractic- Main Campus

Dr. Scott Donaldson, Life Chiropractic College West

Dr. Ana Facchinato, Southern California University of Health Sciences

Dr. Wendy Maneri, Northeast College of Health Sciences

Dr. Kristina Petrocco-Napuli, Logan College of Chiropractic

NBCE BOARD REPRESENTATIVES

Dr. LeRoy Otto, NBCE Vice President and District II Director

Dr. Marty Freihaut, At-Large Director

PART IV TEST SITE STAFF

Dr. Ron Boesch, Overall In Charge, Palmer Iowa Test Site

NBCE PROJECT TEAM

Dr. Norman Ouzts, NBCE Chief Executive Officer

Dr. Andy Gow,  NBCE Practical Testing Manager

Tamara Sterling, NBCE Vice President of Administration

Michele Fisher, NBCE Test Production Manager

Ad
vi

so
ry

 B
oa

rd

STUDENTS:
“I think this would be a great switch. As a student I am having to travel for Part IV. Having 
the test on 2 days increases the time I'm in the area and paying for a hotel which drastically 
increases the cost of the exam, so something that would result in one day testing for all exams 
seems fantastic. On top of that I agree that material included in DIM melds better with Part III 
allowing students taking Part IV to focus solely on the practical.”

“It would be nice to only focus on just the clinical application for part 4. It gets pretty exhausting 
coming in twice for 2 different stressful tests.”

EDUCATOR:
"I believe that it is most appropriate to move the diagnostic imaging from Part IV to Part III.   
I understand that it will not detract from the content assessed in Part III and it certainly will not 
detract from Part IV.  I am fully in support of the change.  Thank you."

STATE BOARD MEMBER:
"I am in support.  This will bring efficiencies to the process for students, NBCE and the host 
sites.  It is also noted that bringing some small financial relief to students during this time and 
process will be well received."

Pu
bl

ic
 c

om
m

en
ts

 a
bo

ut
 p

ro
po

se
d 

m
ov

in
g 

of
 D

IM
 t

o 
Pa

rt
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II
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Delivered first 
Part III 
with DIM
Campus site 
visits

UWS
UBCC
Northeast 
D'Youville
Sherman
Life University 
National 
Life West
SCU

AUGUSTJULY

Partnered with 
the National Board 
of Osteopathic 
Medical Examiners 
to develop the new 
exam format

Campus site 
visits

Northwestern 
Palmer - IA

In-depth research, reports and additional information at:
https://www.nbce.org/pad-updates/

SEPTEMBER

DIM/DXI 
communication 
campaign 
launched

Campus site 
visits

Logan  
CCC-KC

OCTOBER NOVEMBER

Campus site 
visits

Keiser
TCC
Parker

Michele Fisher
NBCE Test Production Manager

Andrew Gow, D.C., L.Ac
NBCE Practical Testing Manager

Dr. Gow and Michele Fisher spent fourth quarter 

of 2021 visiting, in person, all of the DCPs in the 

United States to learn about their clinic exams and 

tour their clinic spaces. We had the opportunity to 

host student focus groups to discuss the current 

Part IV exam and gather feedback about proposed 

changes.

DECEMBER

PHASE 1

PHASE 2

PHASE 3Pa
d 

pr
oj

ec
t 

pl
an Discovery & Design

Now through the end of 2022 - Researching best practices, gathering 
stakeholder feedback, evaluating vendors, and designing a testing plan.

Testing
All of 2023 - Testing new Part IV exam format in the field, making 
adjustments as necessary, communicating changes to stakeholders, and 
planning roll out.

Implementation
2024 - Possible first administration of updated Part IV.

2021 - 2022

2023

2024



14

NBCE ANNUAL REPORT 2021

RESEARCH & CHIROPRACTIC 
EDUCATION INITIATIVE

Providing test and measurement services to the chiropractic profession in 
all areas of demonstrated need and advancing the chiropractic profession 
when in the best interests of the corporation and chiropractic testing.

ReseaRch
The following papers were published in 2021: 

Himelfarb, I., Shotts, B.L., & Gow, A. R. (2021). Examining the validity of chiropractic grade point averages for 
predicting National Board of Chiropractic Examiners Part I exam scores. Journal of Chiropractic Education. 

Shotts, B.L., Himelfarb, I.,  Crawford, G.L., Harding, J., & Gow, A. R. Practice analysis and changes to the 
Chiropractic Board of Clinical Nutrition diplomate exam Journal of Chiropractic Education. 2021 Oct;35(2):171-
83.

The following presentations were made in 2021:

Himelfarb, I., Fang, G., & Tang N-E. (2021). Detecting aberrant behavior in chiropractic testing. Paper accepted 
for presentation at NCME Annual Meeting. Online 

Himelfarb, I., & Tang, N-E. (2021). Decision consistency study for full versus reduced versions of an exam. Paper 
accepted for presentation at NCME Annual Meeting. Online 

Igor Himelfarb, Ph.D.
NBCE DIRECTOR OF PSYCHOMETRICS  

& RESEARCH

haRnessing the Web
Dr. Himelfarb accepted the invitation to join the Scientific Committee and Advisory Board for Chiropractic 
Education at the CERF Virtual Conference. These tutorials were presented at the conference: 

Ouzts, N.E., and Himelfarb, I. (2021). Current Directions in Chiropractic Professional 
Testing. Tutorial presented at the CERF Conference on June 6, 2021. Online. 

Shotts, B.L., and Himelfarb, I. (2021). Professional Testing in Chiropractic: Test Content Development 
and Scoring. Tutorial presented at the CERF Conference on June 6, 2021. Online.

Gow, A.R., and Himelfarb, I. (2021). What Are the Performance-based Assessment Best 
Practices? Tutorial presented at the CERF Conference on June 6, 2021. Online.
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NBCE GIVES BACK

The NBCE continued its scholarship 
program in 2021 and provided four 
student awards of $2,500 each for a 
total of $10,000. Winners were Andrew 
Calderone, Jordan Crain, Kurt Kangas and 
Brienna Wilde.

The NBCE provided an $11,000 sponsorship for the Research 
Agenda Conference and a $100,000 grant to The Association 
of Chiropractic Colleges.

The NBCE provided $15,000 support to the World Federation 
of  Chiropractic, for the advancement of chiropractic education 
and research, as well as $100,000 support for the WHO 
Project.

Additional support provided to the following;

The NBCE is a proud sponsor of the F4CP's  historic award-
winning TV commercial that was aired multiple times during 
the Summer Olympics. The commercial served not only 
as inspiration to athletes and others to consider a career 
as a doctor of chiropractic, but also as motivation for an 
international audience of  consumers to seek chiropractic 
care.

The NBCE provided $10,000 funding to 
Brighthall, Inc. as sponsorship for their 
Research and Science Society.

The NBCE provided $250,000 for 
ChiroCongress' Future Forum National 
Strategic Plan Fund.

The NBCE is a proud $15,000 sponsor 
of the Women Chiropractors group, as 
they grow in their dedication to promoting 
chiropractic and the advancement of 
women in that role. 

$1 ,098 ,866 

in support of the chiropractic 

profession in 2021

Student International 
Chiropractors Association

The NBCE provided the FCLB $22,500 
which allows state board delegates, board 
administrators and board attorneys to 
attend district meetings.
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CLOSING REMARKS
from  
Norman Ouzts, D.C. 
NBCE Chief Executive Officer 

Norman Ouzts, D.C.

The highlights and achievements provided in this report merely graze the surface of the NBCE’s operations and 
ventures in 2021. We are proud of the level of service we have maintained during the pandemic, the consistency 
of our communication with stakeholders, and our ability to balance the needs of today while preparing for 
tomorrow. In 2021, we focused on listening to our stakeholders and actively soliciting feedback through some of 
the following actions:

Creating the Part IV Advancement and Development project Advisory Board made up of state 
licensing board members, college faculty, test site personnel, and NBCE board representatives
Opening a comment period soliciting feedback on proposed changes to the Part III exam
Surveying doctor of chiropractic programs (DCPs) and eliciting feedback about the score reporting process
Initiating open and transparent conversations with the Association of Chiropractic Colleges and its members 
Representing NBCE at important Chiropractic events like Chiro Congress, ACC-RAC, etc.
Visiting all DCP campuses to learn about their clinic training and examining methods

The open dialogue with our colleagues, consumers, and partners has enabled the NBCE to move into 2022 with 
actionable information to support our philosophies of lifelong learning, continuous improvement, and innovation. 
Here are some of the priorities we have for 2022:

Technology Enhancements
Through our partnerships with some of the testing industry’s most innovative companies, the NBCE will focus 
on harnessing industry advancements and best practices. Our work in this area spans the entire organization—
from the examinee application process to the technology platform we use to build our exams. These projects 
have individual goals and planned outcomes. All center around building efficiencies, improving the examinee 
experience, or working as part of the foundation needed to move toward offering more test administrations.

Increasing Stakeholder Engagement
The NBCE is committed to providing more opportunities and various platforms to engage state boards, DCPs, 
examinees, and the chiropractic profession as a whole. For example, we are nearly doubling the size of our Test 
Development Committees and allowing more state board and DCP faculty involvement in the creation of our 
exam products. 

Transparency
The NBCE has financial audits performed by independent, third-party auditors. These annual audits and reports 
are always available to the public. In 2021, we opened our psychometric practices to an independent auditor and 
shared the results with the Association of Chiropractic Colleges. Changes to our exam products are introduced 
to our stakeholders early, so we can gather feedback and share the information collected. We are committed to 
building trust and opening channels by which we can have conversations that clarify, inform, or allow us to see 
gaps and opportunities for improvement in our own processes.

With the support of our Board of Directors, state boards, DCPs, and committed staff, we look forward to 
advancing our relationships with our stakeholders, investing in product innovation, and continuing to support 
Chiropractic regulation and public protection in 2022.
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